BARONIEL
CANADA

Acknowledgement of 911 Service

I for hereby understand and

agree that 911 services are provided on a “best effort” basis. | understand that Internet based phone
service is subject to outages that may not affect wired phone users. | understand that 911 services may
not be available in the event of a power outage or network failure. | agree to indemnify and hold
harmless BaronTEL a division of Servaris Inc. and any of its subsidiaries, subcontractors in the event that
911 services are unavailable for any reason.

| have been advised by a representative of BaronTEL to have an alternate method to call 911
emergency call as a back-up.

| have received a copy of this signed document.

Signature

Printed Name of Signature:

Date of Signature:

Company Name:

Current Address:

City:

Province:

Postal Code:
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